
 
 
 
 
 
 
 
 

Bath and Body Works Project Manual Table of Contents 
 
 
Included you will find the following information: 
 

 Table of Contents 
 Contact List 
 Bath & Body Works Fixture Photos 
 Bath & Body Works Construction Photo Collection & Photo Standards 
 HVAC Trane Information 
 WR Controls 
 Security Resources, Inc. 
 Utility Set-Up Process 
 Freight – SD&C Routing Guide 
 Excess Material & Return Procedure 
 Punch List 
 Mid-Site Visit Record 
 PiPP Rivet Rack and Movable Shelving Installation 
 Manager Workstation Installation Instructions-Continental Office Furniture 
 CCTV Information 
 Burglar Alarm Information 

 
Please note the following: 
 

1. Your Purchasing Agent is your primary contact for all issues relating to owner supplied materials. 
Please directly contact only those vendors listed on the Superintendent Contact List. 

2. Your Purchasing Agent’s telephone is answered via a phonemail system. It is important that you 
leave a detailed message including store name and number, what the problem is, and whenever 
possible, reference a purchase order, item number and vendor’s name. 

3. If flame spread information is needed, please call your Purchasing Agent. 
 

 
Sent Via FedEx: 
 

 Owner Supplied Materials (OSM) Delivery Schedule 
 Parts List (Materials for Beginning to End of Construction) 
 Presentation Parts List (sent 2 weeks prior to the Construction Completion Date) 

 
 

**If you have any questions please contact your Purchasing Agent.** 
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Bath & Body Works 
Superintendent’s Contact List 

 

Only the vendors listed below are to be contacted directly by the General Contractor. 
Please contact your Purchasing Agent with concerns or questions regarding any other vendor. 

     
Equipment Supplier  Phone / Fax Contact Name 
     
Grille Installer: Metro Door Tel: 

Mobile: 
Fax: 

800-669-3667 
516-639-4105 
866-520-9544 
gcapozzi@metrodoor.com  

Gayle Capozzi (ext. 640) 

     
Ceiling & Grid Systems Armstrong World 

Industries 
Tel: 800-442-4212 Phyllis Miller 

  Fax: 717-396-4994  
     
Awning Capital City Awning Tel: 614-221-5404 Brian McCaw or Tim Kellog 
  Fax: 614-365-9420  
     
HVAC Equip. - Schedule 
Delivery Dates 

Trane Toll Fr: 
Direct: 
Fax: 

866-415-2499 
614-473-3500 
614-473-3501 

Dan Schondelmayer (P) 
Vicki Tayner (S) 

  Email: dcschondelmayer@trane.com   
  Email: Vicki.tayner@trane.com   
  Email: jsowers@trane.com   
     
HVAC Equip. – Schedule 
Start Up & Commissioning  

Trane Toll Fr: 
Direct:  

866-415-2499 
614-473-3500 

Vicki Tayner  (P) 
Dan Schondelmayer (S) 

     
HVAC Equip. & Controls - 
Technical Assistance 

Trane Toll Fr: 
Direct: 
Email: 

866-415-2499 
614-473-3500 
jsowers@trane.com 
 

Jody Sowers (P) 
Dan Schondelmayer   (S) 

Switch Gear WR Controls Toll Fr: 800-417-7543 Doug Deardourff (P) 
  Direct: 614-875-6522 Doug King (S) 
  Fax: 614-875-7778  
     
Security Security Resources, Inc. Tel: 

Email: 
Fax: 

856-310-9463 
centraldispatch@securityresources.biz 
856-796-9151 

Robert Hill-Williams 
 

     
Signage Ruggles Sign Company Tel: 

Fax: 
800-755-3950 
859-879-8683 

John Fitch 

     
Phone Installation & Wiring (Coordinates w/Spencer) Tel: 614-415-1147 Mario Mays 
     
     
Electric, Water & Gas 
Service 

Follow Utility Set Up Process 
Escalate Issues to Project Manager 
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Unit 5 Cashwrap

Package 1 and 2
1 per store

Backwrap
1 Per Store

1 Per Store
Package 1  and 2

4 Per Large Tower
80 Per Store 8 Per Feature Fixture

Plexi/Acrylic

52966
19" Shelf Talker Extrusion

4 Per Large Tower 80 Per store

Plexi/Acrylic

Plexi/Acrylic

53478 53237
Metal Shelf Talker for Fixture 20" x 20" x 10" Plexi Cube

8 Per Large Tower
8 Per Second Feature Fixture
8 Per Third Feature Fixture
8 Per Fourth Feature Fixture

50632 50631
10" x 6" Acrylic Cube 10" x 10" Acrylic Cube

12 + 2 Per Every 3x3 Table + 4 + 3 Per Every 3x3 Table +
4Per Every 3x5 Table + 4 per 4 Per Every 3x5 Table Over 
launch table. The Count of 1 + 5 per launch table.

29 1/2" Shelf Talker Extrusion
53490

52965
16" Metal Shelf

Demo Sink

4 Per Store

Package 1 and 2 Presentation Parts
LSP Supplied Materials

52853
16" Shelf Talker Extrusion
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53495 50633
5 Compartment Bin 28" x 13" Acrylic Sheet
4" x 8 3/16" x 29 1/4"
Includes 4 Fixed Dividers 2 Per Every 3x3 Table +
1/4" Clear Acrylic 2 Per Every 3x5 Table +

2 Per Launch Table.
8 Per Impluse Fixture

8 Per Feature Fixture
   Over the Count of 1

53499 53500
Divided Rectangular Tray 5 Compartment Tray
11 15/16" x 20" x 3" 4 11/16" x 29 3/8" x 3"
Includes One Removable Divider Includes 4 Fixed Dividers
1/4" Clear Acrylic 1/4" Clear Acrylic

4 Per Small Tower

4 Per Small Tower +
8 Per Large Tower

53496 53497
Small Square Tray 4 Compartment Tray
8" x 8 3/16" x 3" 5 11/16" x 19 3/8" x 3"
1/4" Clear Acrylic 1/4" Clear Acrylic

8 Per Second Mod Fixture + 8 Per Second Mod Fixture +
8 Per Third Mod Fixture 8 Per Third Mod Fixture

53493 53498
2 Compartment Angled Bin Large Square Tray
5 1/2" x 7 3/4" x 10 3/8" 12 11/16" x 12 11/16" x 3"
Includes One Fixed Divider 1/4" Clear Acrylic
1/4" Clear Acrylic

8 Per Large Tower
4 Per Feature Fixture Over the 
Count of 1

53494 50280
3 Compartment Angled Bin Acrylic Block
8 5/8" x 11 7/8" x 20 3/4" 6 1/2" x 3" x 8"
Includes 2 Fixed Dividers Block Sign Holder
1/4" Clear Acrylic Clear Acrylic

16 Per Impluse Fixture + 4 Per 100 Per Store
Feature Fixture Over the Count of 1
1

50278
50279 Acrylic Frame
Acrylic Tent 10" x 4" x 11 1/2"
4 1/2" x 3" x 4 1/2" Frame Sign Holder
Tent Sign Holder Clear Acrylic
Clear Acrylic

16  Per Store
20 Per Store
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50409
Acrylic Table Signholder Navigation Frame
19" x 19"

12 Per Store
33% of cabinets

53477 53479
Hangbar Brackets Puck

12 Per Store
4 Per Store

53481 53480
Right Hand Hangbar Bracket Left Hand Hangbar Bracket

4 Per Store 4 Per Store

53511 49920
Elevated Puck

for 1" Hangrail
4 Per Store

Metal Finished in Satin
Nickel

24 Hooks Per Store

Used on Feature Fixture

53476
Hangbar Cup Adaptor
20" x 1" x 1/2" "The Works"
4 Holees for Saddle Bracket Pins
Finish: Satin Nickel/Pewter Satin Finish

10 Per Store

8 Per Store

49919
Hangrail 12" Peg Hook
"The Works"

14 Per Store

4 Per Store

8" Peg Hooks

49921
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55463 53471
Platform Large Tower
White 3/4" MDF
Knockdown 1 per store
17-3/4" x 27" x 36" H

FF-13
4 Per Store

400 lbs. on skid
FF-11 60" x 60" x 66" H
Typically 2 stacked on (1) per skid
top of one another
53472 53473
Small Tower Feature/Impulse Fixture

Count Per Floor Plan Count Per Floor Plan

FF-14 FF-17/FF-9b

225 lbs. on skid 350 lbs. on skid
32" x 33" x 89" H 62" x 36" x 75" H 
(1) per skid (1) per skid

53491 53492
Feature Fixture Short Metal Shelf - Left Feature Fixture Short Metal Shelf - Right
21" x 12 1/8" x 3/4" W/  3/8" x 1/8" Lip Around Front and Left Side of Shelf 21" x 12 1/8" x 3/4" W/  3/8" x 1/8" Lip Across the Front and Right Side of Shelf
Includes Channels to Receive Brackets Spaced at 13 23/32" On Center Includes Channels to Receive Brackets Spaced at  13 23/32" On Center
Latch to Connect Shelves and Opening to Receive Adjustable Sleeve Adjustable Sleeve W/Closed End
Finish: White Powdercoat Finish: White Powdercoat

6 Per Store 6 Per Store

53474 53508

Mod Fixture W/4 Shelves
Mod Fixture W/3 Shelves

Count Per Floor Plan
Count Per Floor Plan

FF-15b
FF-15a

53475 53253
Pedestal 3 x 3 Table

1 Per Store Count Per Floor Plan

FF-16 FF-4

53254 54254
3 x 5 Table Launch Table

3x5 or 3x7
Count Per Floor Plan

Count Per Floor Plan
FF-5

FF- 18a or FF-18b
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49475 27965
Timeless Image Frame Two-Sided Easel
18" x 21" x 11 3/4" 

1 per entrance

66% of cabinets

Anti-Fatigue Mat 45345
Shopping Bag Rack

4 Register (also used on 5 reg. compressed)- 15'x41" Satin Nickel
5 Register  (also used on  6 reg.compressed)- 19'x41"
7 Register- 21'6"x41-1/2" 3 Per Store

45380 45384
96" Marketing Channel Telescoping Marketing

Hangar
Per Floor Plan Counts 

4 Per Storefront Table Area
4 Per Window

45383 50985
Single Marketing Hangar Standard B-Rated Retail

Safe
12 Per Storefront Table Area
12 Backwrap Area 1 Per Store
12 per 5' Storefront Windows
     18 for Storefront Window over 5'

53819
Locked Backroom Container

1 Per New Store
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Three Limited Parkway   Columbus, Ohio   43230   614.415.7000 1 

 
 
 
 
 
 
 
 
 

2009 
 
 
 

STORE DESIGN AND CONSTRUCTION 
 

ROUTING GUIDE 
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Dear Vendors; 
 
     Enclosed is the 2009, Store Design and Construction Routing Guide – please discard any old Guides 
that you have in your possession.  Please Note: there have been changes in Truckload carrier selection 
matrices (both for into and out of Canada) since the last publication of this routing guide, and in 
addition, an intra-Canada selection matrix has been added as well. 
 

♦ T/L carrier selection for domestic shipments has been slightly modified to have Fischer 
Trucking as the first choice carrier for all shipments (Atlas Van Lines and Andrews Moving and 
Storage are to be secondary options).  The state to state selection matrix has been removed. 

♦ T/L carrier selection for shipments originating in Canada has been updated; please refer to the 
updated selection matrix on pages 11-12. 

♦ T/L Carriers – For shipments originating in United States, destined to Canada, please use the 
Canadian Truckload State Selection Matrix in Appendix B (pages 23-28). 

♦ T/L Carriers – For shipments that will travel intra-Canada, please use the Canadian Truckload 
Selection Matrix in Appendix B(4) on page 28. 

 
     As usual, continue to note Purchase Order numbers as well as the Brand and Mall on all Bs/L that 
you create.  If you have any issues with the carriers, such as no-shows, excessive damage, late 
deliveries, etc., please contact either your Purchasing Agent or Nathan Yolles, 614-415-3532, 
nyolles@limited-logistics.com.  
 
     Please note that there is a “Proof of Receipt” located on page 3 of this document that must signed and 
returned to Nathan Yolles, Limited Store Design and Construction, 3 Limited Parkway, Columbus, OH   
43230.  
 
 
 
 
Sincerely, 
 
 
 
Limited Logistics Services 

54 of 178 09/21/2009

mailto:nyolles@limited-logistics.com


 

Three Limited Parkway   Columbus, Ohio   43230   614.415.7000 3 

 
 
 

Proof of Receipt 
 
 
 
This is to acknowledge that the 2008 Limited Store Design and Construction Routing Guide has been 
received by your company. 
 
Please return this signed page to the following address: 
 
Limited Store Design and Construction 
% Nathan Yolles, Transportation Manager 
3 Limited Parkway 
Columbus, OH   43230 
 
 
 
Company Name __________________________________________ 
 
Company Associate _______________________________________ 
 
Title ____________________________________________________ 
 
Date Received ____________________________________________ 

55 of 178 09/21/2009



 

Three Limited Parkway   Columbus, Ohio   43230   614.415.7000 4 

 
TABLE OF CONTENTS 

 
 
 
SECTION 1:  General Shipping Procedures 
 
SECTION 2:  North America Shipments 
 
 A – Air/Small Parcel Shipments 
 B – LTL Shipments 
 C – Truckload Shipments 
  
SECTION 3:  Liability/Claims 
 
SECTION 4:  Approved Carrier List/Contact Information/Account numbers 
 
SECTION 5:  Appendix 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

56 of 178 09/21/2009



 

Three Limited Parkway   Columbus, Ohio   43230   614.415.7000 5 

 

SECTION 1 
 
 
 

GENERAL SHIPPING PRODECURES 
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SHIPPING PROCEDURES 

 
 
 
 
 

1. ALL SHIPMENTS must be dispatched in a timely fashion to meet the in-store date without 
having to expedite the shipment. 

 
2. SD&C will not reimburse you for prepaid freight charges unless you receive written permission 

from LSD&C.  If special permission is granted, you must attach a copy of the fax/email along 
with a copy of the freight bill. 

 
3. It is imperative that all pertinent information (store, store number, destination, site, contact, 

phone number, purchase order number, etc.) is contained on the BOL and/or airbill.  If the items 
ship from one of your suppliers, it is your responsibility as our vendor to share this information 
with the other party so that our guidelines are followed.   

 
4. For billing purposes, all BsOL must contain the following information: 

 
Third Party Billed to: 

 
Limited Logistics Services 

Transportation   
2 Limited Parkway 

Columbus, Ohio   43230 
 

This is the only way the freight carriers know to bill us instead of billing you as the shipper.  
Failure to follow these procedures may result in a backcharge to your company. 
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SECTION 2 
 
 
 

NORTH AMERICAN SHIPMENTS 
 
 
 

AIR/SMALL PARCEL 
LTL 

TRUCKLOAD 
SPECIAL INSTRUCTIONS 
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AIR SHIPMENTS/PARCEL SHIPMENTS 
 
 

Air shipments are to be used in the following situation: 
 

1) When it is imperative that the item be delivered in a shorter time span than with normal LTL 
or T/L transit time or has been requested by Purchasing (please include name of Purchasing 
Agent on airbill) 

 
All airbills must contain the following information 

 
1) Purchase Order number 
2) Correct weight 
3) Date of shipment 
4) Destination and origin addresses 
5) Site contact and phone number 
6) Type of service requested (next day priority, next day, second day or deferred) 
7) Any special arrangements (inside delivery, early delivery, etc.) 
8) Third Party Billing area marked with account number 

 
     If air service is utilized, the carrier selection will be: 
 

1) For domestic shipments less than 150 lbs – FedEx Parcel– ship Standard Overnight or 2 
Day Service – account number 293930627 

2)  From Canada to the US, shipments less than 150 lbs – ship via UPS – account number 
662V7V; select from the below services: 

• US Express (next day AM) 
• US Express Saver (next day PM) – preferred service for normal shipments 
• US Expedited (second day) 
• US 3 Day Select (3 day delivery) – utilize when timing is not critical 

3)  For all (domestic and Canadian) shipments over 150 lbs. – UPS Supply Chain Solutions 
(formerly Menlo/Emery) –     account number 604405175, Bax Global– account number 
411773961, Target Logistics (oversize, expedited) – account number 627654 or Associated 
Global (signage vendors) – account number 4023825 (do not use BAX for any oversize 
shipments – oversize shipments exceed 120 inches in length, 84 inches in width or 74 inches 
in height) 

For carrier contact information see page 17 – 18. 
 
     Service Request: 
 

1) Use the longest available service for your specific shipment.  If the item is to arrive in 2 days, 
use 2nd day service, not next day – if the item does not need to be delivered for 3 to 5 days, 
use Ground Service. 

2) Time your shipping so that next day services are only used in emergencies 
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LTL SHIPMENTS 

 
          Vendors will be responsible for calling LTL carriers per the LTL state matrix to route freight.  
Please reference the carrier selection matrix in Appendix A (pages 20-22).  Please be sure to call at 
least 24 hours prior to shipping to prevent missed pick-ups.    
 
     LTL shipments should be used as follows: 
 

1) When the item shipped is over 150 lbs. – please follow Appendix A, State to State Matrix 
(pages 19-21). 

2) To determine estimated delivery date - see estimated transit times below. Transit stated does 
not include weekend or holiday days. 

3) If the shipment needs to be delivered prior to the Estimated Transit Times noted below, 
please contact your Purchasing Agent or your contact in the Transportation Department.  

4) When the shipment is less than 10,000 pounds 
 
     The following information must be included on your Bills of Lading: 
 

1) Origin and destination address with zip code 
2) Brand identification and purchase order number 
3) The contact person at site and phone number with the note:  Call 24 hours prior to 

delivery 
4) Any special instructions (inside delivery, liftgate, etc.) 
5) Description of freight and class 
6) Correct weight 
7) Carrier name 
8) Date of shipment 
9) Designate that the shipment is to be Third Party Billed 
10) Third Party Billing area marked with LLS remit to address 

      
     Domestic LTL blanket wrap, air ride carriers – Andrews Moving and Storage or Specialty Moving 

For carrier contact information see pages 17-18 . 
 

Estimated Transit Times  
0 – 500 miles – 1 day 

501 – 750 miles – 2 days 
751 – 1000 miles – 3 days 
1001 – 1500 miles – 4 days 
1501 – 2000 miles – 5 days 
2001 – 2500 miles – 6 days 

Over 2500 miles – 7 – 10 days 
For specific transit times, see carrier websites
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TRUCKLOAD SHIPMENTS 

 
 

     Vendors will notify T/L carriers at least 48 hours prior to the pick-up date – the earlier the better to 
avoid a lack of equipment or driver availability. 
 
     Truckload carriers are used for the following shipments: 
 

1) When the shipment is in excess of 10,000 pounds and/or 
2) When air-ride equipment is required (all fixture loads) 

 
     The following information must be included on your Bills of Lading: 
 

1) Origin and destination addresses with zip codes 
2) Brand identification and purchase order number 
3) The contact person at site and phone number with the note:  Call 24 hours prior to 

delivery 
4) Any special instructions (inside delivery, liftgate, etc.) 
5) Purchase Order Number 
6) Carrier name  
7) Date of shipment 
8) Designate the shipment is to be Third Party Billed 
9) Third Party Billing area marked with the LLS remit to address 

 
     
 
     Canada To US T/L Shipments – please select the appropriate carrier from the Province to State 
matrix on pages 11-12. 
 
     Domestic T/L Shipments – Fischer Trucking is the preferred blanket wrap T/L carrier for domestic 
shipments.  Atlas Van Lines and Andrews Moving and Storage may be used as backup carriers should 
Fischer not have the capacity to support your current need.  Please reference carrier contact information 
at the top of page 17. 
 
     US To Canada T/L Shipments – please select the appropriate carrier from the State to Canada 
matrix in Appendix C (pages 26-27).  Please Note: there is a separate matrix for each Province of final 
destination. 
 
     Intra-Canada Shipments - for T/L Shipments originating in Ontario to a destination in Ontario (and 
all provinces west of Ontario), select OPDI as the primary carrier (contact information is on page 18). 
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Canada To US Shipments: Carrier Selection Matrix (Cont’d on pg.12) 
Refer to Carrier Contact Information On Page18 

TL Origin ON Primary Carrier 2nd Choice 3rd Choice 
AL JBT VTL GN 
AR JBT VTL GN 
AZ OPDI VTL JBT 
CA OPDI VTL GN 
CO GN VTL KDAC 
CT VTL KDAC GN 
Washington, DC VTL JBT OPDI 
DE VTL JBT OPDI 
FL OPDI VTL GN 
GA VTL JBT OPDI 
IA GN VTL JBT 
ID KDAC VTL OPDI 
IL GN VTL JBT 
IN GN VTL KDAC 
KS JBT VTL GN 
KY GN VTL JBT 
LA JBT VTL GN 
MA VTL KDAC GN 
MD OPDI VTL JBT 
ME VTL KDAC GN 
Detroit, MI OPDI VTL KDAC 
MI JBT VTL OPDI 
MN JBT VTL GN 
MO JBT VTL GN 
MS JBT VTL GN 
MT KDAC VTL GN 
NC GN VTL JBT 
ND KDAC VTL GN 
NE GN VTL JBT 
NH VTL GN JBT 
Newark , NJ OPDI KDAC GN 
NJ OPDI VTL KDAC 
NM OPDI VTL GN 
NV OPDI VTL JBT 
Buffalo, NY KDAC OPDI VTL 
Syracuse, NY KDAC OPDI VTL 
NYCity VTL GN KDAC 
NY GN VTL KDAC 
Cincinnati, OH VTL GN JBT 
Cleveland, OH VTL KDAC GN 
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Columbus, OH VTL JBT KDAC 
OH VTL GN KDAC 
OK JBT VTL GN 
OR OPDI VTL GN 
Philadelphia , PA JBT VTL OPDI 
Pittsburgh, PA OPDI VTL JBT 
PAW OPDI JBT VTL 
PAE JBT VTL OPDI 
RI VTL KDAC GN 
SC VTL JBT GN 
SD GN VTL KDAC 
TN JBT VTL GN 
TX OPDI VTL JBT 
UT JBT VTL GN 
Alexandria, VA VTL KDAC OPDI 
VA JBT KDAC VTL 
VT VTL KDAC JBT 
WA OPDI VTL KDAC 
WI GN VTL JBT 
WV KDAC VTL GN 
WY KDAC VTL GN 

 
 

CANADIAN STRAIGHT TRUCK (28’) LOADS - ONTARIO 
 
 
     When a straight truck is required due to a relatively small load or height/length restrictions at the 
mall, please contact the following two carriers – both have straight trucks that can accommodate your 
needs. 
 

1) K-DAC 
2) GN Transport 

 
 

CANADIAN T/L CARRIERS - QUEBEC 
 
 

     If the load originates in Quebec, Canada, either T/L or LTL, the following carriers are to be used: 
 

1) VTL 
 
      
     

OTHER MODES OF TRANSPORTATION 
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     If you are a carpet vendor – see Approved Carrier List, Contact Information; page 18 
 
     If there is a need for flat bed equipment – see Approved Carrier List, Contact Information; page 18 
 
 
 

 
SPECIAL INSTRUCTIONS 

 
 

AIR 
 

     Do NOT use Bax Global for any shipments that exceed 120 inches in length, 84 inches in width or 
74 inches in height. 
 

LTL 
 

     Roadtex is the preferred carrier for Innovative Marble, regardless of final destination. 
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SECTION 3 
 
 
 

LIABILITY/CLAIMS 
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CLAIMS 
 

 
     SD&C has attempted to use carriers that take exceptional care in the transport of our goods.  
However, it is the nature of the industry that occasionally damage and/or loss of the products occur.  As 
in the past, it is the responsibility of the vendor to contact the carrier and file the claim.  The vendor is 
responsible for packing, loading and carrier handling instructions to ensure damage-free delivery of all 
shipments.  The carrier will need the following information: 
 

1) A written demand for payment due to damage (these can be obtained from the carrier’s claim 
department) 

2) Copy of the carrier’s freight bill 
3) Copy of the Bill of Lading covering the shipment 
4) Commercial invoice 
5) Signed delivery receipt noting damage 
6) If an inspection was made, a copy of the inspection report 
7) Any other information that may assist a carrier to properly investigate the claim 

 
     Although the time frame for filing claims is determined many times by the individual trucking 
companies, it is to your best interest to file for damages/losses within 30 days with a written notice of 
intent to file a claim.  Be sure all documentation is submitted and you get a response that a claim has 
been filed and the trucking company is investigating your claim. 
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SECTION 4 

 
 
 
 

APPROVED CARRIER LIST – CONTACT INFORMATION 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

68 of 178 09/21/2009



 

Three Limited Parkway   Columbus, Ohio   43230   614.415.7000 17

 
 
APPROVED CARRIER LIST/CONTACT INFORMATION 

 
 

Truckload Carriers                                                       Website                    Phone        
 
Andrews Moving and Storage          www.unitedvanlines.com       800-321-8680 
     Cara Meagrow            cmeagrow@andrewsmoving.com    800-321-8680 
Atlas Van Lines (Specialty Moving)          www.atlasvanlines.com        800-323-4594 
     Wes Wodka            wesw@specialtymoving.com       800-323-4594  
Fischer Trucking            www.fischertrucking.com       800-486-8660 
     Ken Brookhart            kbrookhart@fischertrucking.com     Ext - 106 
 
 
LTL Carriers 
 
ABF               www.abfs.com                  Local Terminal 
     Jay Wiggins             jwiggins@abf.com                   614-294-3537 
FedEx Freight              www.fedex.com                866-393-4585 
     Greg McMains             greg.mcmains@fedex.com       330-665-8877 
New England Motor Freight                                    www.nemf.com         570-386-2311 
     Thomas Ringwood             tringwood@nemf.com        315-452-0587 
Roadtex              www.roadtex.com                   800-394-7389 
     Lynne Szalus             l.szalus@roadtex.com                   800-762-3839 
Sooner               www.soonerlogistics.com                805-522-0915 
     Bill Scott              bill@soonerlogistics.com       805-522-0915 
 
 
Air Shipments 
 
Associated Global              www.agsystems.com        800-323-0737 
     Kathy Brubaker              kathy.brubaker@agsystems.com     847-238-5555 
Bax Global               www.baxglobal.com        800-225-5229 
     Ron Baldwin              rbaldwin@baxglobal.com               614-575-3201 
FedEx Parcel               www.fedex.com      Local Terminal 
     Jack Deloatch              michael.deloatch@fedex.com         614-475-7241 
UPS Parcel               www.ups.com          800-742-5877 
     Dale Cox               dcox@ups.com                                614-582-9865  
UPS Supply Chain Solutions             www.upsscs.com             800-742-5727 
      (Formerly Menlo/Emery)    
     Jay Wise               wise.jay@ups-scs.com                    614-385-9100 
Target Logistics              www.targetlogistics.com       800-283-8888 
     John Griffin              john.griffin@targetlogistics.com    614-253-3322 
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Canadian Carriers 
 
 
GN Transport                www.gntransport.com        905-760-2888 
     Barry Nisan               barry@gntransport.com       905-760-2888 
JBT                 www.jbttransport.com        519-622-3604 
     Randy Bowman               randy.b@jbttransport.com             519-622-3604 
K-DAC                www.k-dac.com        888-532-2669 
     Steve McIver               smciver@k-dac.com                   888-532-2669 
OPDI                 www.opdi.ca         800-494-6025 
     John Giordano                                                      jgopdi@bellnet.ca                          800-494-6025 
VTL                 www.vtltransport.com         450-975-2451 – Quebec  
                                        416-283-3041 – Ontario  
     Stephanie Ansell                                                  sansell@vtltransport.com     800-561-8194  
  
 
 
Carpet Hauler 
 
Xpress Global (CSI/Crown)              www.expressglobal.com       800-367-4416 
     Dave Curvin               dcurvin@xpressglobalsystems.com  800-367-4416 
 
Flatbed Carrier 
 
TMC                 www.annettholdings.com       800-247-2460 
     Ted Levernz               ted@annettholdings.com               800-247-2460 
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Section 5 
 
 

Appendix A, B and C 
 

 LTL State-to-State Matrix (A) 
 US to Canada T/L Matrix (B) 
 SOP for Shipments Into Canada (C) 
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For Carrier Contact Information, See Page 17 

Appendix A: State to State LTL Matrix 
To AL AZ AR CA CO CT DE FL GA ID IL IN IA KS KY LA ME MD MA MI

From
AL FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
AZ ABF FedEx ABF FedEx FedEx ABF ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF
AR FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF

CA ABF FedEx ABF
Sooner - LA   

Intra CA - FedEx FedEx Roadtex Roadtex ABF ABF FedEx ABF ABF ABF ABF ABF ABF Roadtex Roadtex Roadtex ABF
CO ABF FedEx ABF FedEx FedEx ABF ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF
CT ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
DE ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
FL FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
GA FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
ID ABF FedEx ABF ABF FedEx ABF ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF
IL ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF Fedex ABF ABF ABF ABF Fedex
IN ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex Fedex Fedex ABF Fedex ABF ABF ABF ABF Fedex
IA ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex Fedex Fedex ABF Fedex ABF ABF ABF ABF Fedex
KS FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
KY ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex Fedex Fedex ABF ABF ABF ABF ABF ABF Fedex
LA FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
ME ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
MD ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
MA ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
MI ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex Fedex Fedex FedEx Fedex ABF ABF ABF ABF Fedex
MN ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex Fedex Fedex FedEx Fedex ABF ABF ABF ABF Fedex
MS FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
MO ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex Fedex Fedex FedEx Fedex ABF ABF ABF ABF Fedex
MT ABF FedEx ABF FedEx FedEx ABF ABF ABF ABF FedEx ABF Fedex ABF ABF ABF ABF ABF ABF ABF ABF
NE FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
NV ABF FedEx ABF FedEx FedEx ABF ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF
NH ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF

NJ - West ABF ABF ABF Roadtex ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
NJ - East ABF ABF ABF Roadtex ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF

NM ABF FedEx ABF FedEx FedEx ABF ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF
NY - West ABF ABF ABF Roadtex ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
NY - East ABF ABF ABF Roadtex ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF

NC FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
ND ABF ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
OH ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF Fedex ABF NEMF NEMF NEMF Fedex
OK FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
OR ABF FedEx ABF FedEx FedEx ABF ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF

PA - West ABF ABF ABF Roadtex ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
PA - East ABF ABF ABF Roadtex ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF

RI ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
SC FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
SD ABF ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
TN FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
TX FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
UT ABF FedEx ABF FedEx FedEx ABF ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF
VT ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF
VA FedEx ABF Fedex ABF ABF NEMF NEMF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX NEMF NEMF NEMF ABF
WA ABF FedEx ABF FedEx FedEx ABF ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF
WV FedEx ABF Fedex ABF ABF ABF ABF FedEx FedEX ABF ABF ABF ABF FedEx ABF FedEX ABF ABF ABF ABF
WI ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex Fedex Fedex ABF ABF ABF ABF ABF ABF Fedex
WY ABF FedEx ABF FedEx FedEx ABF ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF  
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Appendix A: State to State LTL Matrix (Continued) 
To MN MS MO MT NE NV NH NJ - West NJ - East NM NY - West NY - East NC ND OH OK OR PA - West PA - East RI

From
AL ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
AZ ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF
AR ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF

CA ABF ABF ABF FedEx ABF FedEx Roadtex Roadtex Roadtex FedEx Roadtex Roadtex ABF ABF Roadtex ABF FedEx Roadtex Roadtex Roadtex
CO ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF
CT ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
DE ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
FL ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
GA ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
ID ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF
IL Fedex ABF Fedex ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF
IN Fedex ABF Fedex ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF ABF ABF ABF ABF
IA Fedex ABF Fedex ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF ABF ABF ABF ABF
KS ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
KY Fedex ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF ABF ABF ABF ABF
LA ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
ME ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
MD ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
MA ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
MI Fedex ABF Fedex ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF ABF ABF ABF ABF
MN Fedex ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF ABF ABF ABF ABF
MS ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
MO Fedex ABF Fedex ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF ABF ABF ABF ABF
MT ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF
NE ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
NV ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF
NH ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF

NJ - West ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
NJ - East ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF

NM ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF
NY - West ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
NY - East ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF

NC ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
ND ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
OH ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
OK ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
OR ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF

PA - West ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
PA - East ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF

RI ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
SC ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
SD ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
TN ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
TX ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
UT ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF
VT ABF ABF ABF ABF ABF ABF NEMF NEMF NEMF ABF NEMF NEMF ABF ABF NEMF ABF ABF NEMF NEMF NEMF
VA ABF FedEX ABF ABF FedEX ABF NEMF NEMF NEMF ABF NEMF NEMF FedEX FedEX NEMF FedEX ABF NEMF NEMF NEMF
WA ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF
WV ABF FedEX ABF ABF FedEX ABF ABF ABF ABF ABF ABF ABF FedEX FedEX ABF FedEX ABF ABF ABF ABF
WI Fedex ABF Fedex ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF ABF ABF ABF ABF
WY ABF ABF ABF FedEx ABF FedEx ABF ABF ABF FedEx ABF ABF ABF ABF ABF ABF FedEx ABF ABF ABF  
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Appendix A: State to State LTL Matrix (Continued) 
To SC SD TN TX UT VT VA WA WV WI WY

From
AL FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
AZ ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx
AR FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF

CA ABF ABF ABF ABF FedEx Roadtex ABF FedEx ABF ABF FedEx
CO ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx
CT ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
DE ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
FL FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
GA FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
ID ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx
IL ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF
IN ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF
IA ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF
KS FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
KY ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF
LA FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
ME ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
MD ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
MA ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
MI ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF
MN ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF
MS FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
MO ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF
MT ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx
NE FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
NV ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx
NH ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF

NJ - West ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
NJ - East ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF

NM ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx
NY - West ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
NY - East ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF

NC FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
ND FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
OH ABF ABF ABF ABF ABF NEMF NEMF ABF ABF Fedex ABF
OK FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
OR ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx

PA - West ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
PA - East ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF

RI ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
SC FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
SD FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
TN FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
TX FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
UT ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx
VT ABF ABF ABF ABF ABF NEMF NEMF ABF ABF ABF ABF
VA FedEX FedEX FedEX FedEX ABF NEMF NEMF ABF FedEX ABF ABF
WA ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx
WV FedEX FedEX FedEX FedEX ABF ABF FedEX ABF FedEX ABF ABF
WI ABF ABF ABF ABF ABF ABF ABF ABF ABF Fedex ABF
WY ABF ABF ABF ABF FedEx ABF ABF FedEx ABF ABF FedEx  
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Appendix B(1): State To Ontario, Canada TL Matrix 
 

US To ONTARIO, Canada Shipments: Carrier Selection Matrix (Cont’d On 
Page 24) 

Refer to Carrier Contact Information On Page18 

TL Destination ON Primary Carrier 2nd Choice 3rd Choice 
AL  GN JBT VTL 
AR GN JBT VTL 
AZ GN JBT VTL 
CA GN KDAC JBT 
Denver , CO JBT KDAC GN 
CO JBT GN KDAC 
CT VTL JBT GN 
Washington, DC GN VTL JBT 
DE GN JBT KDAC 
FL  GN KDAC JBT 
GA GN KDAC JBT 
IA GN KDAC JBT 
ID JBT VTL GN 
IL GN KDAC VTL 
IN GN KDAC VTL 
KS GN JBT VTL 
KY GN KDAC VTL 
LA JBT GN VTL 
MA VTL JBT GN 
MD GN VTL JBT 
ME VTL JBT GN 
Detroit, MI GN KDAC VTL 
Grand Rapids, MI VTL KDAC GN 
MI VTL GN KDAC 
MN GN JBT VTL 
MO GN KDAC VTL 
MS GN JBT VTL 
MT JBT KDAC VTL 
NC GN VTL JBT 
ND JBT GN KDAC 
NE GN JBT VTL 
NH VTL JBT KDAC 
NJ VTL JBT GN 
NM GN JBT KDAC 
NV GN KDAC JBT 
Buffalo, NY KDAC VTL JBT 
Syracuse, NY KDAC JBT VTL 
NYCity VTL JBT GN 
NY GN KDAC VTL 
OH GN KDAC VTL 
OK GN KDAC JBT 
OR JBT GN KDAC 
Philadelphia , PA VTL JBT GN 
Pittsburgh, PA GN VTL JBT 
PAW GN VTL JBT 
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PAE VTL JBT GN 
RI VTL JBT KDAC 
SC GN VTL JBT 
SD GN KDAC JBT 
TN GN VTL JBT 
TX GN JBT VTL 
UT JBT GN KDAC 
Alexandria, VA VTL JBT GN 
VA VTL GN JBT 
VT JBT VTL GN 
WA GN JBT VTL 
WI GN VTL JBT 
WV VTL GN KDAC 
WY JBT GN KDAC 
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Appendix B(2): State To Alberta, Canada TL Matrix 
US To Alberta, Canada Shipments: Carrier Selection Matrix (Cont’d On Page 

26) 
Refer to Carrier Contact Information On Page 18 

TL Destination AB Primary Carrier 2nd Choice 3rd Choice 
AL JBT GN KDAC 
AR JBT GN   
AZ GN JBT   
CA GN JBT   
CO GN JBT   
CT JBT KDAC GN 
Washington, DC JBT KDAC GN 
DE JBT KDAC GN 
FL JBT KDAC GN 
GA JBT KDAC GN 
IA JBT GN   
ID GN JBT   
IL JBT GN   
IN JBT GN KDAC 
KS JBT GN   
KY JBT KDAC GN 
LA JBT KDAC GN 
MA JBT GN KDAC 
MD JBT GN KDAC 
ME JBT GN KDAC 
MI JBT GN KDAC 
MN GN JBT   
MO JBT GN   
MS JBT GN   
MT GN JBT   
NC JBT GN KDAC 
ND GN JBT   
NE JBT KDAC GN 
NH JBT KDAC GN 
NJ JBT KDAC GN 
NM GN JBT   
NV GN JBT   
NYCity GN JBT   
NY JBT GN KDAC 
OH JBT GN KDAC 
OK JBT GN   
OR KDAC GN JBT 
PA JBT KDAC GN 
RI JBT KDAC GN 
SC JBT GN KDAC 
SD GN JBT   
TN JBT GN KDAC 
TX JBT GN KDAC 
UT GN JBT   
VA JBT GN KDAC 
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VT JBT KDAC GN 
WA KDAC GN JBT 
WI JBT GN   
WV JBT GN   
WY GN JBT   
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US To British Columbia, Canada Shipments: Carrier Selection Matrix 

(Cont’d On Page 28) 
Refer to Carrier Contact Information On Page18 

TL Destination BC Primary Carrier 2nd Choice 3rd Choice 
AL JBT GN KDAC 
AR JBT GN   
AZ GN JBT   
CA GN JBT   
CO KDAC GN JBT 
CT JBT GN KDAC 
Washington, DC JBT GN KDAC 
DE JBT GN KDAC 
FL JBT GN KDAC 
GA JBT GN KDAC 
IA JBT GN   
ID GN JBT   
IL JBT GN   
IN JBT GN KDAC 
Kansas City, KS JBT GN   
Wichita, KS JBT GN   
KS JBT KDAC GN 
KY JBT GN KDAC 
LA JBT GN KDAC 
MA JBT GN KDAC 
MD JBT GN KDAC 
ME JBT GN KDAC 
MI JBT KDAC GN 
MN GN JBT   
MO JBT GN   
MS JBT GN   
MT GN JBT   
NC JBT GN KDAC 
ND GN JBT   
NE GN JBT KDAC 
NH JBT GN KDAC 
NJ JBT GN KDAC 
NM GN JBT   
NV GN JBT   
Buffalo, NY JBT KDAC GN 
Syracuse, NY JBT KDAC GN 
NYCity GN JBT   
NY JBT GN KDAC 
OH JBT GN KDAC 
OK JBT GN   
OR KDAC GN JBT 
PA JBT GN KDAC 
RI JBT GN KDAC 
SC JBT GN KDAC 
SD GN JBT   
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TN JBT GN KDAC 
TX JBT GN KDAC 
UT GN JBT   
VA JBT GN KDAC 
VT JBT GN KDAC 
WA KDAC GN JBT 
WI JBT GN   
WV JBT GN   
WY GN JBT   

 
 

Appendix B(4): Intra-Canadian TL Matrix  
 
 

Intra-Canada TL  (Refer to Carrier Contact Information On Pages XX)  

Ontario to: Primary Carrier 2nd Choice 

British Columbia OPDI KDAC 

Alberta OPDI KDAC 

Sashatchewan OPDI JBT 

Manitoba OPDI JBT 

Ontario OPDI KDAC 

Quebec VTL KDAC 

New Brunswick VTL JBT 

Nova Scotia VTL JBT 
 

80 of 178 09/21/2009



 

Three Limited Parkway   Columbus, Ohio   43230   614.415.7000 29

 

Appendix C: SOP For Shipments Into Canada 
 
 

BBW and VS (Pink) Canada Stores’ Non-merch Shipments – Vendor Information/SOP 
 

1. All email communication on BBW Canada Corp or VSS Canada Corp shipments should include the below email 
group. (Associates from Limited Brands, Global Trade Compliance, Limited Store Planning, Inc., BBW Canada, 
Inc., VSS Canada, Inc. etc.).  EMAIL subject line should read: BBW Canada Store Shipment / MBOL # / Supplier 
Name OR VSS [Pink if Appropriate] Canada Store Shipment / MBOL # / Supplier Name 

a. Limited Brands Exports - LCSExports@limitedbrands.com 
b. Limited Brands Store Design – 

i. agoodwin@limitedbrands.com (BBW Only) 
ii. pfinley@limitedbrands.com  (BBW Only) 

iii. kconrad@limitedbrands.com  (VSS / Pink Only) 
c. LCS Import Planning  - LCSNonApparelClassification@ltdcs.com 
d. Logistics – Nathan Yolles  NYolles@limited-logistics.com 
 

2. You must email your packing list and invoice at least 4 hours prior to shipment to the distro group.  A Limited 
Brands’ commercial invoice will be returned to you to include with the shipment (please do not ship without 
invoice). 

a. Packing list and/or invoice must contain the following information: 
i. Invoice Packing List must contain enough information to describe the product in detail 

(composition and dimensions). If the items are ‘parts’ that make up a ‘whole’ then we need to 
know what the finished product would be (for example, wood products that assemble into a 
cabinet). 

ii. Spare parts must be identified separately with a value (even if sold free of charge) 
iii. Country of origin for each item 
iv. PO – please list the Limited Store Planning, Inc. P.O. No. 
v. Unit cost/Quantity 

vi. Number of Cartons 
vii. Reporting quantity of weights – see chart below  

viii. Cartons must be labeled with Item Numbers and Purchase Order numbers to identify the shipment. 
 

3. You must include the below paperwork with the shipment. 
a. 1 set w/ the driver and one set in envelope on lead pallet 

i. Limited Brands’ Commercial Invoice, BOL, Packing List, and NAFTA Certificate (if 
applicable) 

ii. Commercial Invoice and NAFTA certificate will be provided by Limited Brands. (Do NOT 
include your supplier invoice to LimitedBrands with the documents to the driver). 

 
4. You must email/fax the signed BOL back to the distro group within 1 day after pick-up.  Drivers will have a PARS* 

label to apply to the documents – please make a copy and fax with signed BOL.  
a. If you cannot email please fax to:  614-577-3050  
b. You must also include the PL updated with the trailer and MBOL information.  
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Additional Information: 
MBOL must show consignee as: 
 
BBW Canada, Corp                         
1608 St-Regis Blvd 
Dorval, Quebec 
H9P 1H6 
 
Appropriate Ship to:/Deliver to address 
BBW Store/contractor 
 

OR 
 
VSS Canada Corp 
1608 St-Regis Blvd 
Dorval, Quebec 
H9P 1H6 
 
Appropriate Ship to:/Deliver to address 
VSS Store/contractor 

Notify Party (Customs broker) is:  
Russel A. Farrow, Limited (effective 4/5/09) 
• PARS Fax Number 1-877-8-Farrow (1-877-

832-7769)  
• Farrow Group Email Address(always 

include):  limitedbrands@farrow.com  
• Contact 8:30AM until 5:00PM:  

Josephine Kelly 416-622-3777, 
josephine.kelly@farrow.com    

• Contact 5:00PM until 8:30AM and Weekends 
 Steve Vardy 514-636-1941, 
steve.vardy@farrow.com  

 
   

 
Reporting Quantity per item: 

Aluminum sheet pieces for store front KG 
Touch up paint LTR/KG 
Light bulbs No. 
Wood Flooring M2 
Adhesive KG 
Security Gates Kg 

 
 
Contacts:  (as appropriate per purchase order 
placement) 
BBW - Patti Finley –  614-415-7341 
BBW - Angi Goodwin – 614-415-6830 
BBW - Leeanne Mampieri – 614-415-1452 
VSS (Pink)I – Kristina Conrad – 614-415-2229 
VSS (Pink) - Erin Kinsey – 614-415-7296 
 
 

Cindy Golden 614-415-3583 after hours cell 614-
783-6123 
Chris McCray 614-415-5144 
Ellen Jarvis  514-421-8709   
Tara Peck 614-415-3582 

 
*PARS – Pre Arrival Release System:  Shipments destined to Canada are delivered using carriers and drivers authorized to 
clear Canadian Customs using the Pre Arrival Release System.  Carriers have pre-assigned and Customs approved labels that 
allow them to cross the border.  Please be sure to obtain a copy of the label and/or the PARS number for your shipment prior 
to the truck leaving your facility. 
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Store #: Visit date:
Store Name:
City, State

General Contractor:
GC Project Manager MID-SITE VISIT RECORD
Superintendent:  
SD&C PM: Const START:
Brand Manager: Const END:

Status Options:

Status No.

1

2

3

4

5

6

7

8

9

10

11

12

1

2

3

4

5

6

7

8

9

10

11

12

Sales area:
- Cabinet bays per drawings
- All Focal walls per details
- Blocking for all graphics per detail
- Backwrap area per detail
- Demo sink & mirror per detail
- CCTV monitor support (if applicable)

Toilet room: as per details
- Mirror over sink
- Full length mirror
- wall shelving / storage cabinet
- grab bars

Fitting area: as per details
- FR mirrors
- Hook strips
- HC bench
- Bra wardrober fixture

C = Complete             CC = Complete with Comments         NC = Not Complete         NA = Not Applicable

Interior partitions:
- stud size & gauge, and MAX height per details
- support & bracing to deck per details
- bridging installed
- GARCY studs installed per plan, straight vertically & 
aligned horizontally

KEY ELEMENTS

Storefront framing:
- box columns: size per struct drawings
- box beams: size per struct drawings
- structural steel as per structural drawings
- tube steel framed / canopy connection per drawings
- cantilever framed per drawings
- Measure framing (i.e.: cabinet bay widths)

Issues to be addressed by GC

FRAMING

BLOCKING

Transition or pass-thru framing:
- stud size & gauge per details
- stud framing & ceiling support per details
- j-box (if applicable) for outlet in base, centered

Rolling grilles
- tube steel supports:  correct locations, anchored to slab 
& structure above as per plans
- grille & motor installed

Storefront:
- metal blocking for marketing rails / grid per details
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Status No.KEY ELEMENTS Issues to be addressed by GC

13

14

15

16

1

2

1

2

3

4

5

6

7

8

9

10

11

12

13

14

1

2

3

4

5

6

7

8

9

10

Drywall:
- start installation
- start taping & mudding
- corner bead locations

Manager's Office: as per details
- desk
Stockroom: as per details
- Storage platform framing
- break area blocking for cabinetry (if applicable)
- ALL UNIT (ACES) steel supports & angles
- Coat rack in break area
- Rear door metal LP shield in wall (store side)

HVAC
- new roof top penetrations & structural supports in place
- main ducts installed:  check size, location
- duct insulation installed
- supply duct drops
- locking quadrant dampers
- conical or 45 degree transitions from rectangular to 
round duct
- VAV or AHU support w/ isolation connections

MECHANICAL, ELECTRICAL, PLUMBING, SPRINKLERS

Electrical
- all rooms roughed in for lighting and outlets
- home run conduits back to main switchgear
- conduit from entries to switchgear for traffic counters
- power & data/phones roughed in at Mgr office
- cashwrap power stub
- floor outlets piped
- 3- wire to all connection points / grounding

DESIGN INTENT & DETAILS

Sprinklers
- mains and head locations roughed in
- check for any clearance issues

DRYWALL

Plumbing
- new water & sewer lines roughed in
- check if code allows PVC piping allowed above ceiling
- rough in to wall for toilet & sink, dimensions per details 
(ADA clearance)

OTHER

SCHEDULE

OSM

INSPECTIONS
(Rough, Sprinkler, Plumbing, Electrical, Mechanical)

REVISIONS

GENERAL INFORMATION

MID-SITE VISIT RECORD 2 7/28/0899 of 178 09/21/2009



100 of 178 09/21/2009



101 of 178 09/21/2009



102 of 178 09/21/2009



103 of 178 09/21/2009



104 of 178 09/21/2009



105 of 178 09/21/2009



106 of 178 09/21/2009



107 of 178 09/21/2009



108 of 178 09/21/2009



109 of 178 09/21/2009



110 of 178 09/21/2009



111 of 178 09/21/2009



112 of 178 09/21/2009



113 of 178 09/21/2009



114 of 178 09/21/2009



115 of 178 09/21/2009



116 of 178 09/21/2009



117 of 178 09/21/2009



118 of 178 09/21/2009



119 of 178 09/21/2009



120 of 178 09/21/2009



121 of 178 09/21/2009



122 of 178 09/21/2009



123 of 178 09/21/2009



124 of 178 09/21/2009



125 of 178 09/21/2009



126 of 178 09/21/2009



127 of 178 09/21/2009



128 of 178 09/21/2009



129 of 178 09/21/2009



130 of 178 09/21/2009



131 of 178 09/21/2009



132 of 178 09/21/2009



133 of 178 09/21/2009



134 of 178 09/21/2009



135 of 178 09/21/2009



136 of 178 09/21/2009



137 of 178 09/21/2009



138 of 178 09/21/2009



139 of 178 09/21/2009



140 of 178 09/21/2009



141 of 178 09/21/2009



142 of 178 09/21/2009



143 of 178 09/21/2009



144 of 178 09/21/2009



145 of 178 09/21/2009



146 of 178 09/21/2009



147 of 178 09/21/2009



148 of 178 09/21/2009



149 of 178 09/21/2009



150 of 178 09/21/2009



151 of 178 09/21/2009



152 of 178 09/21/2009



153 of 178 09/21/2009



154 of 178 09/21/2009



155 of 178 09/21/2009



156 of 178 09/21/2009



157 of 178 09/21/2009



158 of 178 09/21/2009



159 of 178 09/21/2009



160 of 178 09/21/2009



161 of 178 09/21/2009



162 of 178 09/21/2009



163 of 178 09/21/2009



164 of 178 09/21/2009



165 of 178 09/21/2009



166 of 178 09/21/2009



167 of 178 09/21/2009



168 of 178 09/21/2009



169 of 178 09/21/2009



170 of 178 09/21/2009



171 of 178 09/21/2009



172 of 178 09/21/2009



173 of 178 09/21/2009



174 of 178 09/21/2009



175 of 178 09/21/2009



176 of 178 09/21/2009



177 of 178 09/21/2009



178 of 178 09/21/2009


	Table of Contents
	Contact List
	BBW Fixture Photos
	BBW Construction Photos
	HVAC Trane
	WR Controls
	Security Resources, Inc.
	Utility Set-Up Process
	2009 Routing Guide
	Excess Material & Return
	Punchlist
	Mid-Site Visit Record
	PiPP Backroom Shelving
	Manager Workstation Install
	CCTV Information
	Burglar Alarm Information



